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E X P L O R A  PATA G O N I A

At the end of the world, lays more than just beauty 

The sea, the mountains and the ice fields acted as great 
natural barriers to cut off this land from the rest of the globe.

explora Patagonia is located at the center of the Torres del 
Paine National Park. On the shores of Lake Pehoe, it has 
breathtaking views of the Paine Massif and horns. 

Programs

There are programs of 4 and 8 nights (according to calendar 
during high season). In order to ensure generous time to 
enjoy this unforgettable experience, explora suggests a stay 
of 8 nights. During Christmas and New Years there are fixed 
programs of 6 nights. 

About explora 

At explora we propose a new way of 
traveling to remote areas in South America, 

based on in-depth exploration of the surroundings 
and luxury of the essential
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General Information

Explorations

In Patagonia we explore all year long. 
Each season has its own charm, 
revealing new and distinct aspects of 
this remote place. At explora Patagonia, 
we offer more than 40 explorations: 
on foot or on horse, half-day or full 
day, at all difficulty levels. All of our 
guides speak fluent Spanish and 
English, are very knowledgeable of their 
surroundings, and have the Wilderness 
First Responder (WFR) certification, 
allowing them to provide expert aid to 
people in remote locations. 

Every evening at the hotel bar, our 
guides meet up with guests to 
program the next day’s activities. Our 
explorations are carried out in groups 
of no more than 8 people. As we 
believe in healthy exposure to nature, 
we also believe in healthy exposure to 
other travelers, hence we do not offer 
private expeditions. Our guests are 
sociable people with stories to tell and 
adventures to share; we are convinced 
that the people you meet during 
the journey are as important as the 
destination itself.

Some places we visit in our 
explorations: Base Torres, Grey Glacier, 
French Valley, lake Pehoé, among 
others. 

For more information about our explorations, 
please request our complete explorations 

program.

*explora reserves the right to alter, change or 
eliminate parts or the totality of the exploration 
programs without prior notice, when advisable 
for the well-being and safety of our guests.

explora PATAGONIA

Altitude

Although Torres del Paine is home to 
peaks that reach a height of 3,000 
meters (9,840 ft), the lower plains of 
the park are just 46 meters (150 ft) 
above sea level. All explorations take 
place at lower altitudes. 

Climate

In the heart of Patagonia, the Torres 
del Paine National Park has 
a microclimate with pleasant 
temperatures all year round.

There are two main, distinctive climates, 
which dominate the area. To the west 
of the Andes a cold coastal climate 
predominates, while to the east lays a 
cold grassland climate.

There are medium intensity winds of 
around 20 km/h – which in summer 
can produce gusts of up to 110 km/h–, 
constantly changing the weather within 
the park.

In just minutes, the strong winds can 
darken the sky or disperse the 
storm clouds.
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General Information

What to bring

Explorations require clothing suitable 
for active pursuits outside, and we 
suggest that you dress in layers. We 
recommend bringing all that’s necessary 
for protection from the sun. The key to 
comfort and warmth is layering. The 
bottom layer—the base layer—should 
be composed of synthetic fabrics, 
which wick away sweat and moisture 
in order to keep you dry and warm. 
The purpose of the second and third 
layer is to provide insulation. Finally, a 
fourth—outer layer—should be a jacket 
which can function as a windbreaker 
and raincoat.  
For inside the lodge, bring light, 
informal clothings. explora considers 
elegance an interior virtue. 

For more information about what to 
bring, please request our recommended 
clothing document.

Services at explora

• Dining room serving explora 
      quality cuisine
• Bar
• Wine tastings
• In-room telephone with national 

and international direct dialing 
service

• Wi-fi, Internet, and computers 
available in the bar area (satellite 
connection)

• Radio contact within the park
• Television salon
• Gift shop featuring books, local 

crafts, and a limited selection of 
outdoor gear and equipment

• Presentation room
• Private stables

Program includes

• Accommodation
• All meals and bar
• All explorations
• Pick up and drop off from and to 

airports
• Relaxing area, wi-fi service in public 

areas, and national park entrance 
fees

Not included in our rates

• Massages
• Exclusive wine list
• Laundry
• National and international phone 

calls

Relaxing area Casa de Baños del Ona

• Heated indoor lap pool
• Sauna and massage service
• Outside hot tube

Accommodation

The 49 rooms of explora Patagonia are 
designed to take full advantage of the 
silence, privacy, and spaciousness of the 
surrounding landscape, ensuring deep 
rest after a long day of exploration. In 
order to retreat from everyday life, we 
must leave the everyday behind. Our 
rooms are not equipped with wi-fi, TV, 
or minibars.

49 Rooms:
• Suites Exploradores: 39 sq. mt (396 

sq. ft), with Jacuzzi and view of the 
Paine Massif.

• Cordillera Paine Rooms: 26 sq. mt 
(264 sq. ft), with Jacuzzi and view 
of the Paine Massif.

• Salto Chico Rooms: 26 sq. mt (264 
sq. ft), with view of Salto Chico 
waterfall.

*Parents may add an additional bed for a child 12 
years of age or younger.
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General Information

How to get there

From Chile: from the airport in 
Santiago, Chile (SCL), take a connecting 
flight to Punta Arenas (PUQ) which 
lasts about four hours. From there our 
staff will take you to explora Patagonia, 
a trip which lasts about four and a 
half hours: The journey from Punta 
Arenas to Llanuras de Diana, along 
200 kilometers (124 mi.) of paved 
road takes two-and-a-quarter hours. 
From there, the 190 kilometers (118 
mi.) to Torres del Paine National Park is 
mainly along dirt roads and takes two 
hours and 20 minutes. We stop at a 
restaurant on the route for about 
half an hour for a light meal provided 
by explora. 

Regular transfer schedule

Transfer schedule subject to change 
without prior notice. Consider a four 
and a half hour drive between Punta 
Arenas and explora Patagonia.

Arrivals pick up

• Punta Arenas Airport from 
      10am to 6pm
• Punta Arenas Hotels 08:30am
• Cruceros Australis Dock 11am
• Puerto Natales Hotels from 11am 
      to 11:30am  or Bus Terminal 
• Cruceros Skorpios Dock from 11am 

to 11:30am
• Chilean border at 12pm Cerro Castillo

From Argentina: upon arrival at the 
international airport in Buenos Aires 
(EZE), you must take a flight to El 
Calafate (FTE). Sometimes you must 
go to the national airport, Aeroparque 
Jorge Newberry (AEP) to find a flight 
to El Calafate (FTE). This flight lasts 
between four and five hours. From 
there you can take a public bus or a 
private transfer to the border town of 
Cerro Castillo, Chile. Once you arrive at 
Cerro Castillo, explora staff greets you 
and takes you to explora Patagonia, a 
trip that takes about an hour.  
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Departures drop off from 
explora
 
• Punta Arenas Airport 12pm (airport 

drop off available for flights 
departing between 12:00 pm to 
20:00 pm) 

• Punta Arenas Hotels 15:00pm
• Cruceros Australis Dock 6:00am
• Argentina border in Cancha Carrera 

9:00am
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Notes

NOTES

• Special rates for youngsters (up to 18 

years old) accompanying their parents 

are subject to availability based in 

double occupancy

• Additional bed for children (4 to 12 

years old) sharing their parent’s room. 

Maximum one extra bed per room 

(Rapa Nui only in Raa category)

• Children under the age of 3 

complimentary when sharing room 

with their parents

• For Christmas and new Year in 

Patagonia and Atacama, the programs 

have fixed check-in dates with stays of 

6 nights; and in Rapa Nui the minimum 

stay is 4 nights

• Rates are per person expressed in USD 

dollars and subject to change without 

prior notice

• Rates in USD dollars are tax exempt 

according to decree D.L 825 art. 12 

for guests who are foreigners, not 

residents of Chile and pay in dollars

• Travesía’s rates includes VAT

• This information replaces and voids all 

previous communications

Changes and cancellations

• Any change to your confirmed 

reservation will be subject to availability 

and should be made at least 30 days 

before your arrival at the lodge

Cancellation fees

The following are cancellation penalties  

applicable according to time of cancellation:

Individual

• 60 to 30 days prior to arrival at the 

hotel: US$ 200 per room

• 29 to 10 days prior to arrival at the 

hotel: 30% of the total cost of the 

reservation

• 9 to 0 days prior to arrival at the 

hotel: 100% of the total cost of the 

reservation

Groups

• From 151 days prior to arrival: US$ 200 

per person

• From 150 to 121 days prior to arrival: 

50% of total reservation cancelled

• From 120 to 91 days prior to arrival: 

75% of total reservation cancelled

• From 90 to 0 days prior to arrival: 

100% of total reservation cancelled

Special reservation conditions for 

Christmas and New Years at explora

When making a reservation for Christmas 

or New Years at explora Patagonia, the 

following conditions apply:

The full amount of the reservation will 

be required to confirm, payable within 

the deadline provided by our reservations 

department. 

The penalty for cancellations will be

• More than 90 days before arrival: no 

penalty

• 90 to 61 days before arrival: 30% of 

the cost of the reservation

• 60 to 0 days before arrival: 100% of 

the cost of the reservation



rates

Rates valid from June 1, 2015 until April 30, 2016
Prices per person, shown in USD
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STANDARD RATES   
August 1 to November 15, 2015 - March 2 to April 30, 2016

HIGH SEASON RATES   
November 15 to March 1, 2016

WINTER RATES
June 1 to July 31

*HOLIDAYS

4 NIGHTS
ADDITIONAL 

NIGHT
4 NIGHTS 8 NIGHTS PER NIGHT**

ROOM NAME SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL

Salto Chico 4,400 3,300 400 400 4,400 3,300 8,300 6,200 - - 6,530 4,750

Cordillera Paine 5,100 3,800 400 400 5,100 3,800 9,200 7,000 725 550 7,150 5,400

Suite Exploradores 7,200 5,000 400 400 7,200 5,000 13,500 9,500 1065 800 10,350 7,250

*6 Nights: from Dec 21 to Dec 27 and Dec 27 to Jan 2
**Minimum stay 3 nights

explora ATACAMA

STANDARD RATES   *HOLIDAYS

2 NIGHTS** 3 NIGHTS 4 NIGHTS 5 NIGHTS 6 NIGHTS
ADDITIONAL 

NIGHT

ROOM NAME SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL

Tulur 2,200 1,690 3,000 2,300 3,900 3,000 4,200 3,200 4,600 3,600 500 400 4,600 3,600

Yali 2,500 1,900 3,400 2,600 4,400 3,400 4,800 3,700 5,200 4,000 400 300 5,200 4,000

Suite Catur 3,960 2,790 5,400 3,800 7,200 5,000 7,600 5,500 8,600 6,400 1,000 800 8,600 6,400

* 6 Nights: from Dec 22 to Dec 28 and Dec 28 to Jan 3
** Available from June 1 to October 1 only

explora RAPA NUI

STANDARD RATES   April 2 to October 1 *HOLIDAYS

2 NIGHTS** 3 NIGHTS 4 NIGHTS 5 NIGHTS 6 NIGHTS
ADDITIONAL 

NIGHT

ROOM NAME SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL SGL DBL

Varúa 2,500 1,900 3,400 2,600 4,400 3,400 4,800 3,700 5,200 4,000 400 300 4,400 3,400

Suite Raa 3,960 2,790 5,400 3,800 7,200 5,000 7,600 5,500 8,600 6,400 1,000 800 7,200 5,000

* 4 Nights: from Dec 22 to Dec 26 and Dec 29 to Jan 2
** Available from June 1 to October 1 only

NOTES

• Special rates for youngsters (13 -18 years old) accompanying their parents are subject to 
availability

• Additional bed for children (4 to 12 years old) sharing their parent’s room. Maximum one 
extra bed per room (Rapa Nui only in Suite Raa)

• Children under the age of 3 complimentary when sharing room with their parents
• Rates in USD dollars are tax exempt according to decree D.L 825 art. 12 for guests who 

are foreigners, not residents of Chile and pay in dollars
• Travesía’s rates includes VAT
• This information replaces and voids all previous communications and are subject to 

change without prior notice

RATES INCLUDE

• All meals and bar
• All exploration activities
• Pick up and drop off from and to airports
• Relaxing area
• Wi-Fi service in public areas
• National Park entrance fees

TRAVESÍA 

explora Uyuni
TRAVESÍA 

explora Uyuni
TRAVESÍA 

explora Salta
TRAVESÍA 

explora El Chaltén
from Chile to Bolivia from Bolivia to Chile

PROGRAM PROGRAM PROGRAM PROGRAM

10 days / 9 nights
3 nights at explora Atacama + 5 nights
at explora camps + 1 night at Iquique

8 days / 7 nights
4 nights at explora camps
+ 3 nights at explora Atacama

9 days / 8 nights
3 nights at explora Atacama
+ 5 nights at explora camps

9 days / 8 nights
4 nights at explora Patagonia
+ 4 nights at El Chaltén

ROOM NAME SGL DBL ROOM NAME SGL DBL ROOM NAME SGL DBL ROOM NAME SGL DBL

TULUR 10,800 7,600 TULUR 7,900 5,600 TULUR 9,000 6,500 SALTO CHICO 9,500 6,800

YALI 11,000 7,900 YALI 8,100 5,900 YALI 9,200 6,700 CORDILLERA PAINE 10,200 7,200

SUITE CATUR 12,600 9,000 SUITE CATUR 9,400 6,800 SUITE CATUR 10,500 7,600 SUITE EXPLORADORES 12,200 8,500

FAMILY RATES

STANDARD RATES   April 2 to October 1

3 NIGHTS 4 NIGHTS 5 NIGHTS 6 NIGHTS 7 NIGHTS 8 NIGHTS

13 to 18 years
in additional room

1,400 1,800 2,000 2,400 2,800 3,200

4 to 12 years
in additional bed

1,000 1,300 1,400 1,700 2,000 2,300

www.explora.com


